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The Customer

This custom software provider for the insurance industry ensures their livelihood by guarding not
only their own seven terabytes of production data, but also their clients’. Reliability is a huge factor in
their backup, archive and disaster recovery strategy.

The Challenge
The critical nature of this firm’s data required that a complete restore be possible should an entire
application become corrupted or a database lost. Dependency on a client’'s backup was not an

option since there was no control over how effective an independent entity’s solution was.

A search began for a solution to improve the manageability of backups and to reduce costs as
well as be easy to manage and use. It must include sophisticated capabilities to ensure timely and
effective data restores.

The Solution

A STORServer Backup Appliance was chosen for its ease of use, automated style of data
management and the ability to navigate and retrieve specific data nearly instantaneously. With the
help of a STORServer Backup Appliance, disaster recovery was ensured and the firm has reduced

the backup window more than 50 percent.

ABOUT STORSERVER

STORServer, Inc., headquartered in Colorado Springs, CO is a leading provider of data backup
solutions for the mid-market. We offer a complete suite of appliances, software, and services that
solve today’s backup, archive and disaster recovery challenges. For more information on STORServer,
please visit the company’s website at www.storserver.com.
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