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The Customer
This non-profit organization’s IT department was chartered with the responsibility of flawless backup
of data in support of donors and employees alike. Serving both constituencies required accurate

and timely data restoration in the event of system outage or natural disaster.

The Challenge

The critical nature of this non-profit's data combined with the hundreds of people requiring access
to the data made it necessary to have a dependable backup system to safeguard their livelihood.

It was quite obvious that the best backup system would not only backup and restore data; it would

ensure the ability to recover from a disaster.

The Solution

With the help of the STORServer Backup Appliance, the non-profit backs up their production servers
and 27 other servers in the organization in just 20 minutes a day. When a restore is required, the
STORServer Backup Appliance restores all information with the simple click of a mouse, has quick

access to data and requires no more digging through countless files.

Since the implementation was completed, the STORServer Appliance has never failed in
restoration. Complete confidence has been instilled and any help required in a critical
situation will be provided by STORServer instead of multiple vendors, as was the case with

the previous system.

ABOUT STORSERVER

STORServer, Inc., headquartered in Colorado Springs, CO is a leading provider of data backup
solutions for the mid-market. We offer a complete suite of appliances, software, and services that
solve today’s backup, archive and disaster recovery challenges. For more information on STORServer,
please visit the company’s website at www.storserver.com.
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