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The Customer

Ensuring the long-term availability of data in this education environment was critical. Data backup,
archive and disaster recovery were significant business considerations and a reliable, long-term
strategy was essential.

The Challenge

The availability of critical data including reliable backup and fast restore in the event of a disaster or
human error was an on-going challenge. A central location was required to support backup for 600
remote servers using disparate storage devices, media, and manual procedures to store 1.3 million
student records.

The Solution

STORServer offered a fully-integrated solution for backup and disaster recovery that supported

the remote locations and the wide range of storage devices and media. The solution centralized
previously remote, manual tape operations and minimized the risk of human error. Consistent
backup of critical data to two 10TB STORServer Backup Appliances now ensures data integrity and

recovery in the event of disaster and has proven to be fast and reliable.

ABOUT STORSERVER

STORServer, Inc., headquartered in Colorado Springs, CO is a leading provider of data backup
solutions for the mid-market. We offer a complete suite of appliances, software, and services that
solve today’s backup, archive and disaster recovery challenges. For more information on STORServer,
please visit the company’s website at www.storserver.com.
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