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The Customer
With 90,000 members and over $1 billion in assets, it was a necessity for this credit union to have a
dependable backup solution to safeguard both their customers’ and their own ten terabytes of data.

The Challenge

When the credit union decided a new backup and recovery solution was called for to improve
confidence in their backups and the ability to perform restores in a timely fashion, the challenge
was to identify the solution that would best fit their needs. Key needs were identiified as the ability to
perform rapid multiple, simultaneous backups, cost reduction, a reduced recovery point objective,
and elimination of the need to go off-site for tapes every time a restore was required.

The Solution

After thoroughly evaluating multiple potential backup and recovery solutions, the credit union
decided on a fully integrated STORServer Backup Appliance. This disk-to-disk-to-tape solution
configured specifically for them has allowed the credit union to achieve backups in minutes that
previously took hours. The ability to recover data on-site from disk rather than going off-site for
tapes has also saved significant time and money. With the added benefit of timely and effective
support, the credit union’s implementation of the STORServer Backup Appliance has been deemed
a complete success. As the credit union expands their business, their full intention is to expand their

use of STORServer solutions to meet their growing needs.

ABOUT STORSERVER

STORServer, Inc., headquartered in Colorado Springs, CO is a leading provider of data backup solutions for the mid-market.
We offer a complete suite of appliances, software, and services that solve today’s backup, archive and disaster recovery
challenges. For more information on STORServer, please visit the company’s website at www.storserver.com.
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